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• Gives	 Process	 Improvement	 teams	 a	 sharper	 sword	 to	 slice	 through	 tough	

legacy	software	limitations.	

♦ Empowers	 IT	 professionals	 to	 support	 faster	 solution	 deployment	 without		

owning	more	complexity	themselves.		

♦ Provides	 front-line	 managers	 new	 �lexibility	 to	 distribute	 work,	 track	 staff	

“Share	with	us	what’s	working	for	

you	and	 learn	 from	us	how	other	

work	 centers	 are	 applying	 new		

technology	to	do	it	better”.	
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